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Our NEW fax # is (734) 367- 4896.  Please 
write this number down for future reference. 

New Fax Number 

Over 700 pages included in this (2)Volume 
Printed Set.  

Each report includes informative color 
"annotations" to help you understand the 
usefulness and value of each report.  

Index identifies locked reports.  Also aids in the 
education of the software by providing 
information obtainable using specific reports.  

The  
Ultimate  
Reports 
Guide 

New! Spiral 
Bound 
Design 

Old News…You are aware that Intuit sold Master 
Builder to a larger construction industry software 
provider, Sage Software.   

New News… You should also be aware that Sage 
Software believes that you, the customer, should 
have a choice.  Intuit’s last business model allowed 
for only one dealer in a market for sales and 
customer management.  Sage, on the other hand, 
allows for more than one dealer in a territory. 

At this time Wright Office Solutions (WOS) has 
chosen to align with the Sage Business Partner, 
Aktion Associates.  WOS has had successful 
customer support interaction with the management 
of Aktion Associates and we are stating our 
confidence that customers of WOS can trust the 
competence and integrity of Aktion.  Watch for 
announcements for an informational meeting in 
your area coming later this summer.  What all this 
means to you might best be conveyed with a 
telephone call at your convenience.  As always, we 
would like to answer your questions when you have 
a minute to call.            (734) 591 9313 

More about Aktion... 
“Aktion has made a significant investment in 
understanding the IT needs of the construction industry.  
Over the last 10 years Aktion has received numerous 
awards from Sage recognizing their excellence in sales 
and service.  They are a member of Sage’s 2005 
President Circle and prestigious 2005 Chairman’s Club.  
Aktion is honored to be among the handful of Sage 
Timberline Business partners to be authorized to 
represent the Sage Master Builder product.   Currently 
more than 1,400 builders and contractors rely on their 
highly skilled technical experts to provide a total IT 
solution.  Sage Master Builder customers will benefit 
from the joining of our two entities in a higher level of 
service.”    

WOS Tech Tip  

          Anti-Virus Alert on Master Builder File 

It has been has reported that the file DWSHK36.ocx installed by 
Master Builder is triggering some new anti-virus software to think the 
file is spy ware or a virus file. This file is actually an Active X Control 
by Desaware, Inc. that is used by Master Builder in the e-mailing of 
scheduled reports. 

Set anti-virus software so as not to delete this file. 

Visit our web site for 
more details... 

www.wrightoffice.com 

Our next issue will highlight a Master Builder customer! 

WOS Forms Partnership   
With Aktion Associates 


